FAQs After-School Program

| will not be able to pick up my child at 17:00. Is there a possibility to

extend the pickup time?

Yes, as long as you arrange this with the administration upon the point of registration.
Last minute arrangements will not be possible. Programming for late pickup time with be
additional practice or home-time and have an additional tuition fee.

My child needs to prepare to an exam and needs extra help. Can the

Homework be priority before practice time?

Of course we would like the students to receive good grades and succeed in their exams
at school. Academic and Music Review time can be prioritized in the schedule for your
child.

How do | enroll my child in the After School Care Program?

You enroll in the Afterschool Program by completing the ASC Registration form and
paying the tuition for the month. This form provides the ASC Staff with your contact
information in case of emergency, and also lists the individual(s) who have your
permission to pickup your child in your absence. No child will be released to any person
who is not listed on the registration form without prior written notification to the ASC
Director.

Is the After School Program a structured environment?

Yes. A routine is in place so that on a daily basis the children know what to expect. Upon
arrival they enjoy their snack and socialize with their peers, followed by English and
German Practice in a group setting, and then homework and musical instrument practice
time.

Are the children supervised at all times?

Absolutely. Your child’s safety is the most important thing to us. There is never a time
when the children are left alone. We have multiple staff members available to ensure
adequate supervision.

What are the after school hours of operation?
The ASC starts at when the student arrives in the building *14:30* and ends at 17:00 with
a pickup from an adult or guardian.




How much does it cost?
ASC tuition depends on the package chosen upon registration. It ranges anywhere from
2, 3, or 4 days a week per month. For a guided price structure please ask the office

Do you take Walk ins or just for one day?

Our program is dedicated to music students who need daily support for both their
academic and music learning.If last minute care is needed, we recommend other
programming.

How do | plan the days that | need after school care?

You will be given a monthly calendar/invoice in advance so that you can choose the days
that you will require after-school care for that month. We understand that schedules
change, and we want you to have the flexibility to plan your child care accordingly.

How do | pay for the program?
Your payment is due on the first day of every month. Payment is to be made via SEPA
Mandat Direct Debit.

If my child misses a day, can he or she make it up?
No. Credit for missed days will not be given.

What if | require after-school care on a day | did not plan for?
Don’t panic! Your child will always be welcome in the ASC. Please send us your request
for a day change, or an additional day 48 hours in advance, for scheduling purposes.

Additional tuition fees may apply for the change.

| need after school care on a monthly basis but can’t pre-plan my

schedule? What do | do?

No problem. Contact Kelly Dudley the Chief of Administration ,
at kelly.dudley@musicalmunchkins.eu to work out a plan that best suits your needs.

| don’t need after-school care but my child wants to attend to play with

his or her friends. Is that okay?
Due to the structured nature of the program, as well as it score purpose, the ASC
program is not a playtime. This program is meant to support students in their music and

academic studies.




